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July 28, 2026

VIA EMAIL
Attention:

Re:  Your request for access to information under Part Il of the Access to Information and
Protection of Privacy Act, 2015 (File #: PB/843/2026)

OnJune 30, 2026, we received your request for access to the following records/information:

We are looking for a detailed list of who has access and for what purpose. | don't know
the exact locations of the cameras but in general | can summarize:

. All diesel plants both outside and inside the plants

. Inside buildings in Soldiers pond and Muskat also in switch yard associated with
both

. On the Generator floor in Holyrood and out side around the site

J In all switchyards and outside the depots. ie: Whitbourne, Stephenville, etc.

. Environmental Department cameras. ie: Bay d'Espoir, etc.

Updated on July 2, 2026, to include:
If Privacy Impact Assessments were completed for each camera listed above.

Please be advised that access to the records responsive to your request have been withheld in
part, in accordance with the following exceptions to disclosure, as specified in the Access to
Information and Protection of Privacy Act (the ATIPPA):

Section 31(1)(l): The head of a public body may refuse to disclose information to an applicant
where the disclosure could reasonably be expected to reveal the arrangements for the security
of property or a system, including a building, a vehicle, a computer system or a communications
system.

Please see the Appendix A attached hereto. In keeping with our standard practice, it is our
intention to post this letter on the Newfoundland and Labrador Hydro website.

Please be advised that you may ask the Information and Privacy Commissioner to review the
processing of your access request, as set out in section 42 of the Access to Information and
Protection of Privacy Act, 2015 (the Act) (a copy of this section has been enclosed for your



reference). A request to the Commissioner must be made in writing within 15 business days of
the date of this letter or within a longer period that may be allowed by the Commissioner.

The appeal may be addressed to the Information and Privacy Commissioner as follows:

Office of the Information and Privacy Commissioner
2 Canada Drive
P. O. Box 13004, Stn. A
St. John’s, NL. A1B 3V8

Telephone: (709) 729-6309
Toll-Free: 1-877-729-6309
Email: commissioner@oipc.nl.ca

You may also appeal directly to the Supreme Court within 15 business days afteryou receive the

decision of the public body, pursuant to section 52 of the Act (a copy of this section has been
enclosed for your reference).

If you have any further questions, please contact me by telephone at (709) 733-5346 or by email
at CassandraHearn@nlh.nl.ca.

Sincerely,

WWM

Cassandra Hearn
Access and Privacy Officer



Access or correction complaint

42,

days

(1) A person who makes a request under this Act for access to a record or for correction
of personalinformation may file a complaint with the commissioner respecting a decision,
act or failure to act of the head of the public body that relates to the request.

(2) A complaint undersubsection (1) shall be filed in writing notlater than 15 business

(a) afterthe applicant is notified of the decision of the head of the public body, or the
date of the act or failure to act; or

(b) after the date the head of the public body is considered to have refused the
request under subsection 16(2).

(3) A third party informed undersection 19 of a decision of the head of a public body

to grant accessto a record or part of a record in response toarequest may file a complaint
with the commissioner respecting that decision.

(4) A complaint undersubsection (3) shall be filed in writing notlater than 15 business
days after the third party is informed of the decision of the head of the public body.

(5) The commissioner may allow a longer time period for the filing of a complaint
under this section.

(6) A person or third party who has appealed directly to the Trial Division under
subsection 52(1) or 53(1) shall not file a complaint with the commissioner.

(7) The commissioner shall refuse to investigate a complaint where an appeal has
been commenced in the Trial Division.

(8) A complaint shall not be filed under this section with respect to

(a) a request thatis disregarded under section 21;

(b) a decision respecting an extension of time under section 23;

(c) a variation of a procedure undersection 24; or
(d) an estimate of costs or a decision not to waive a cost under section 26.
(9) The commissioner shall provide a copy of the complaint to the head of the public

body concerned.



Direct appeal to Trial Division by an applicant

52,

days

(1) Where an applicant has made a request to a public body for access to a record or
correction of personal information and has not filed a complaint with the commissioner
under section 42, the applicant may appeal the decision, act or failure to act of the head
of the public body that relates to the request directly to the Trial Division.

(2) An appeal shall be commenced under subsection (1) not later than 15 business

(a) afterthe applicant is notified of the decision of the head of the public body, or the
date of the act or failure to act; or

(b) after the date the head of the public body is considered to have refused the
request under subsection 16(2).

(3) Where an applicant has filed a complaint with the commissioner under section 42
and the commissioner has refused to investigate the complaint, the applicant may
commence an appeal in the Trial Division of the decision, act or failure to act of the head
of the public body that relates to the request for access to a record or for correction of
personal information.

(4) An appeal shall be commenced under subsection (3) not later than 15 business
days after the applicant is notified of the commissioner’s refusal under subsection 45(2).



Appendix A

The list of access for the cameras as requested has been withheld under section 31{1)(l) of
ATIPPA.

There has been a Privacy Impact Assessment (PIA) for the Churchill Falls Town Site cameras and
the Holyrood Thermal Generating Station cameras. Under section 72 of ATIPPA, PIA are
required for core government. NL Hydro is a public body under ATIPPA, but is not a branch of
the executive government and is therefore not subject to the section 72 PIA requirements. As a
result, Hydro was not required to conduct a PIA for its CCTV cameras.



