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October 20, 2025

VIA EMAIL

Re:  Your request for access to information under Part Il of the Access to Information and
Protection of Privacy Act, 2015 (File #: PB/1438/2025)

On November 17, 2025, we received your request for access to the following
records/information:

I am seeking access to historical hourly electrical load data for Port Hope Simpson.
More recent data is preferable. Is it possible to provide me last five years of hourly load
data? The timeframe can be 2019-2024

On November 19, 2025, you were advised that Hydro does not have hourly load data for
Port Hope Simpson, as we report on an annual kWh or MWh basis. You agreed to updated
the request to:

Monthly kWh from January 2019 through end of October 2025.
Please be advised that access has been granted. Please see appendix A attached hereto.

Please be advised that you may ask the Information and Privacy Commissioner to review the
processing of your access request, as set out in section 42 of the Access to Information and
Protection of Privacy Act, 2015 (the Act) (a copy of this section has been enclosed for your
reference). A request to the Commissioner must be made in writing within 15 business days of
the date of this letter or within a longer period that may be allowed by the Commissioner.

The appeal may be addressed to the Information and Privacy Commissioner as follows:

Office of the Information and Privacy Commissioner
2 Canada Drive
P. O. Box 13004, Stn. A
St. John’s, NL. A1B 3V8

Telephone: (709) 729-6309
Toll-Free: 1-877-729-6309
Email: commissioner@oipc.nl.ca




You may also appeal directly to the Supreme Court within 15 business days after you receive the
decision of the public body, pursuant to section 52 of the Act (a copy of this section has been
enclosed for your reference).

If you have any further questions, please contact me by telephone at (709) 725-4859 or by email
at cassandrahearn@nlh.nl.ca

Sincerely,

eann
Cassandra Hearn
Access & Privacy Officer



Access or correction complaint

42. (1) A person who makes a request under this Act for access to a record or for
correction of personal information may file a complaint with the commissioner respecting a
decision, act or failure to act of the head of the public body that relates to the request.

(2) A complaint under subsection {1) shall be filed in writing not later than 15
business days

(a) after the applicant is notified of the decision of the head of the public body, or
the date of the act or failure to act; or

(b) after the date the head of the public body is considered to have refused the
request under subsection 16 (2).

(3) A third party informed under section 19 of a decision of the head of a public
body to grant access to a record or part of a record in response to a request may file a
complaint with the commissioner respecting that decision.

(4) A complaint under subsection {3) shall be filed in writing not later than 15
business days after the third party is informed of the decision of the head of the public body.
(5) The commissioner may allow a longer time period for the filing of a complaint

under this section.

(6) A person or third party who has appealed directly to the Trial Division under
subsection 52 (1) or 53 {1} shall not file a complaint with the commissioner.

(7) The commissioner shall refuse to investigate a complaint where an appeal has
been commenced in the Trial Division.

(8) A complaint shall not be filed under this section with respect to

(a) a request that is disregarded under section 21 ;

(b) a decision respecting an extension of time under section 23 ;

(c) a variation of a procedure under section 24 ; or

(d) an estimate of costs or a decision not to waive a cost under section 26.
(9) The commissioner shall provide a copy of the complaint to the head of the

public body concerned.



Direct appeal to Trial Division by an applicant

52. (1) Where an applicant has made a request to a public body for access to a
record or correction of personal information and has not filed a complaint with the
commissioner under section 42, the applicant may appeal the decision, act or failure to act of
the head of the public body that relates to the request directly to the Trial Division.

(2) An appeal shall be commenced under subsection (1) not later than 15 business
days

(a) after the applicant is notified of the decision of the head of the public body, or
the date of the act or failure to act; or

(b) after the date the head of the public body is considered to have refused the
request under subsection 16 (2).

(3) Where an applicant has filed a complaint with the commissioner under section
42 and the commissioner has refused to investigate the complaint, the applicant may
commence an appeal in the Trial Division of the decision, act or failure to act of the head of the
public body that relates to the request for access to a record or for correction of personal
information.

(4) An appeal shall be commenced under subsection (3) not later than 15 business
days after the applicant is notified of the commissioner’s refusal under subsection 45 {2).



Appendix A

Monthly kWh from January 2019 through end of October 2025:



Date kWh

201901 346,161
201902 305,981
201903 297,849
201904 258,935
201905 256,019
201906 228,287
201907 213,125
201908 208,740
201909 214,010
201910 259,425
201911 280,970
201912 347,079
202001 364,222
202002 338,573
202003 324,210
202004 274,721
202005 258,864
202006 217,541
202007 214,759
202008 218,270
202009 220,063
202010 251,546
202011 293,224
202012 336,380
202101 335,667
202102 290,785
202103 302,945
202104 251,506
202105 260,491
202106 203,468
202107 186,351
202108 205,276
202109 210,426
202110 247,306
202111 269,364
202112 325,270
202201 380,606
202202 331,786
202203 331,741
202204 272,604
202205 239,168
202206 236,213
202207 214,434
202208 205,822
202209 199,314
202210 258,637
202211 294,661
202212 338,742
202301 358,113
202302 345,844

202303 304,059



202304
202305
202306
202307
202308
202309
202310
202311
202312
202401
202402
202403
202404
202405
202406
202407
202408
202409
202410
202411
202412
202501
202502
202503
202504
202505
202506
202507
202508
202509
202510

217,083
250,000
215,935
231,215
184,900
236,504
243,620
292,339
322,516
357,749
323,253
264,898
306,908
239,876
215,712
206,421
195,981
199,783
227,617
280,763
331,081
336,619
319,436
287,104
300,336
243,057
219,801
198,108
199,960
204,108
219,866



