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August 20, 2025

VIA EMAIL

Re:  Your request for access to information under Part Il of the Access to Information and
Protection of Privacy Act, 2015 (File #: PB/952/2025)

On July 22, 2025, we received your request for access to the following records/information:
| am seeking the acceptable operational levels both minimum and maximum for the
reservoir based hydro plants in the province or if such data is unavailable the usable
volumes of the reservoirs.

Please be advised that access has been granted. Please see appendix A attached hereto.

Please be advised that you may ask the Information and Privacy Commissioner to review the
processing of your access request, as set out in section 42 of the Access to Information and
Protection of Privacy Act, 2015 (the Act) (a copy of this section has been enclosed for your
reference). A request to the Commissioner must be made in writing within 15 business days of
the date of this letter or within a longer period that may be allowed by the Commissioner.

The appeal may be addressed to the Information and Privacy Commissioner as follows:

Office of the Information and Privacy Commissioner
2 Canada Drive
P. O. Box 13004, Stn. A
St. John’s, NL. A1B 3V8

Telephone: (709) 729-6309
Toll-Free: 1-877-729-6309
Email: commissioner@oipc.nl.ca

You may also appeal directly to the Supreme Court within 15 business days after you receive the
decision of the public body, pursuant to section 52 of the Act (a copy of this section has been
enclosed for your reference).



If you have any further questions, please contact me by telephone at (709) 725-4859 or by email
at cassandrahearn@nlh.nl.ca

incerely,
Wd/ V%d/ub

Cassandra Hearn
Access & Privacy Officer




Access or correction complaint

42. (1) A person who makes a request under this Act for access to a record or for
correction of personal information may file a complaint with the commissioner respecting a
decision, act or failure to act of the head of the public body that relates to the request.

(2) A complaint under subsection {1) shall be filed in writing not later than 15
business days

(a) after the applicant is notified of the decision of the head of the public body, or
the date of the act or failure to act; or

(b) after the date the head of the public body is considered to have refused the
request under subsection 16 (2).

(3) A third party informed under section 19 of a decision of the head of a public
body to grant access to a record or part of a record in response to a request may file a
complaint with the commissioner respecting that decision.

(4) A complaint under subsection {3) shall be filed in writing not later than 15
business days after the third party is informed of the decision of the head of the public body.
(5) The commissioner may allow a longer time period for the filing of a complaint

under this section.

(6) A person or third party who has appealed directly to the Trial Division under
subsection 52 (1) or 53 {1} shall not file a complaint with the commissioner.

(7) The commissioner shall refuse to investigate a complaint where an appeal has
been commenced in the Trial Division.

(8) A complaint shall not be filed under this section with respect to

(a) a request that is disregarded under section 21 ;

(b) a decision respecting an extension of time under section 23 ;

(c) a variation of a procedure under section 24 ; or

(d) an estimate of costs or a decision not to waive a cost under section 26.
(9) The commissioner shall provide a copy of the complaint to the head of the

public body concerned.



Direct appeal to Trial Division by an applicant

52. (1) Where an applicant has made a request to a public body for access to a
record or correction of personal information and has not filed a complaint with the
commissioner under section 42, the applicant may appeal the decision, act or failure to act of
the head of the public body that relates to the request directly to the Trial Division.

(2) An appeal shall be commenced under subsection (1) not later than 15 business
days

(a) after the applicant is notified of the decision of the head of the public body, or
the date of the act or failure to act; or

(b) after the date the head of the public body is considered to have refused the
request under subsection 16 {2).

(3) Where an applicant has filed a complaint with the commissioner under section
42 and the commissioner has refused to investigate the complaint, the applicant may
commence an appeal in the Trial Division of the decision, act or failure to act of the head of the
public body that relates to the request for access to a record or for correction of personal
information.

(4) An appeal shall be commenced under subsection (3) not later than 15 business
days after the applicant is notified of the commissioner’s refusal under subsection 45 {2).



Appendix A



Reservoir Max Operating Level (MOL) (m) *Low Supply Level (LSL) (m)
Cat Arm EL 393.20m EL 385.95 m

El. 311.30 mis max MOL. When
snowpack is greater than 50 mm

Hinds Lake EL 306.00 m
water equivalent, MOL decreases
toel. 310.80 m

Victoria Lake Varies seasonally as shown in EL 318.15m

attached figures.
Burnt Pond El. 314.76 m EL 312.49m

MormalLSLel. 311.37 m.

Granite Lake EL 312.53m Emergency LSL el. 308.89 m

Varies seasonally as shown in
attached figures.

El. 247.31 m(EL 247.41 m at Great
Burnt Lake if Cold Spring Pond is
below EL 248.91 m)

Varies seasonally as shown in
attached figures.

Meelpaeg Lake EL 266.98 m

Upper Salmon
Reservoir

EL 246.11 m (at Cold Spring
Pond)

Long Pond EL 178.31m

*Note: Hydro defines Low Supply Level (LSL) as the lowest water level at which the rated
flow/generation output can be maintained.



Maximum Operating Level {m)

asimum Cpesat g el {m)

1E2.50

182,00

:
g

=
e
2

1B0.50 —

183,50 4

B
B

@
8

B
2

&
¥

180.00

Long Pond Reservoir
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Meelpaeg Reservoir

Monthly Maximum Operating Levels
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Victoria Lake Reserveir
Winter Maximum Operating Level vs. Snowpack
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