
Hurricane Fiona
In the early fall, Atlantic Canada was hit hard 
by Hurricane Fiona which had devastating 
effects on parts of our province and throughout 
Atlantic Canada.

In the days leading up to Fiona’s landfall, teams 
across our organization were closely watching 
the forecast, preparing our buildings and sites 
for potential impact, moving crews to vital 
areas, readying backup systems, ensuring 
adequate system reserves and coordinating 
with our colleagues at Newfoundland Power 
and in Nova Scotia.

When the storm was over, 20 of our power 
line technicians answered the call from our 
neighbours in Nova Scotia to assist with 
their storm recovery. As soon as the ferries 

were back in service they were on their way 
and during their first day of response, they 
worked to bring power back to a hospital in 
New Waterford. Over the next few days they 
continued to help get the people of Nova Scotia 
back online.   

“Every day I continue to be inspired 
by the work done by the people of 
Hydro, but especially during times 
when we’re called on to work together 
for the people of the province – and, 
in this instance, our neighbours. It’s 
amazing what we can do when we 
work together.”

- Jennifer Williams, President & CEO,  
Newfoundland and Labrador Hydro

Connaigre Peninsula  
Ice Storm 
February came with an icy start for many 
residents of the Connaigre Peninsula on our 
island’s south coast. Severe weather conditions 
brought howling winds and two to three inches 
of ice buildup on power lines around the region, 
causing extended outages for some customers. 
The same system also caused trouble for 
transmission lines in the storm’s path, with 
heavy ice damaging structures on two lines. 

It was all hands on deck to safely restore power 
for customers and repair the damaged lines, 
with crews from several operational areas 
travelling to assist. Their relentless efforts in 
difficult working conditions helped safely get 
power back for our customers. 

Central Fires Response
When wildfires spread through Central 
Newfoundland over the summer, our teams 
were quick to respond. Given their location, the 
fires threatened several of our sites as well as 
our transmission lines. Our line crews worked 
with the Department of Forestry to create 
firebreaks by clearing the areas along the 
Labrador-Island Link and also worked to secure 
our sites. Our generation stations in Grand Falls 
and Bishop’s Falls were prepared for a  
potential shutdown. 

While evacuation plans were prepared, crews 
also cut back vegetation from buildings and 
yards, safeguarded combustibles around 
site, prepped fleet vehicles to be moved to 
areas outside of the fire zone, set up remote 
monitoring of our sites and preemptively 
contacted external stakeholders to keep them 
in the know since any shutdowns would impact 
downstream water levels. Our teams worked 
through this threat, actively responding to the 
needs of the province and our system, while 
also needing to prepare for possible evacuation 
of themselves and their families.

Thankfully, the fire was contained and there 
was no interruption to our operations. The 
tremendous efforts of our employees were 
recognized by the Provincial Emergency 
Operations Centre.

Red Bay Ice Storm	
In early December, power lines and poles in 
the Red Bay, Labrador area were damaged by 
ice, causing power outages for our customers 
there. With 21 poles needing repair or 
replacement we hired a contractor from the 
Northern Peninsula with specialized equipment, 
who teamed up with our crews from Happy 
Valley-Goose Bay and Southern Labrador. Given 
the time of year and extensiveness of repairs 
needed, we worked quickly to ensure back up 
generation power was available for customers. 
Teams worked together over three days, 
through extreme weather and difficult terrain to 
replace the damaged poles.

Energy you can count on:  
Responding when we’re needed most

Our teams are always ready to respond. Despite weather or 
geographical challenges - behind the scenes or on the front lines - 
they are always working hard to keep the lights on  
for our customers. 

From ice storms and hurricanes to forest fires, read about how our 
teams responded to weather-related challenges throughout 2022.

Following Hurricane Fiona, 20 of our power 
line technicians stepped up and headed to 

Nova Scotia to assist our neighbours with 
storm recovery.

TOP:  Our teams worked tirelessly through severe weather during the  
ice storm on the Connaigre Penninsula.

BOTTOM:  A closer look at the ice buildup thickness during the Red Bay Ice Storm.

CHECK OUT OUR FULL  
2022 SUSTAINABILITY  

REPORT

https://nlhydro.com/wp-content/uploads/2023/07/2022-Sustainability-Report.pdf

