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Diversity &
Inclusion Moment

Jamie Curtis (he/him/his)
29 June 2022
2022 NL Hydro AGM
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Who am I?

« My name is Jamie Curtis and | have worked with Hydro for the

last 14 years in Churchill Falls and Holyrood.

« | am a very proud ally and mental health advocate and a
Diversity and Inclusion Champion here at Hydro.
f

) " { . ’ N " [ P l "" \
ﬁ,r | ﬁi ﬁ | *\ﬁ *ﬂ ’ ﬁ“/
et * ‘ ~ O

newfoundland labrador



What is an ally?

 An ally stands with underrepresented
people and groups to support,
empower or advocate for those who
may not have access to the same
opportunities or resources as
themselves or others.

 To be an ally is to:
-Act
-Listen
-Learn

-Yield
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A personal
perspective
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Why is being an ally important to me?

* | want to support my family and friends that I love

| want to use the privilege | have been given to support those
groups that do not have it

| want to see Hydro flourish by adding diverse perspectives and
unique skillsets
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Resources

« The Canadian Centre for Diversity & Inclusion www.ccdi.ca

* The Trevor Project - https://www.thetrevorproject.org/

* Egale - https://egale.ca/
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John Green

Newfoundland and Labrador Hydro
Chair of the Board
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2021
Beyond Numbers

Jennifer Williams
President and CEQ
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A Changing Organization

We are Newfoundland and Labrador Hydro.
We are your crown utility.

We take that responsibility seriously.
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A Changing World

We must respond:

* To a global call for climate change action

* To society’s demand for renewable energy




2021
Moments for Safety
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15t safety summit

« Last year marked the 15th anniversary of the Safety Summit,
renamed the Safety and Health Summit in 2021.

« The new name celebrates the milestone and also recognizes the
importance that physical and mental health play in our safety culture.




3 Consecutive Years

* Presented with CEA’s President’s Award for Excellence in
Employee Safety in Generation in Group 2 for the third
consecutive year.

* This award is given to electrical utilities that achieve top-ranking
Total Recordable Injury Frequency (TRIF) amongst size-
comparable utilities.




2021
Serving Customers
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30% Reduction in Diesel

* Independent Power Producer (IPP)
model evolves our approach to remote

energy supply
« Worked with St. Mary’s River Energy to

add the province’s first-ever utility-scale
solar farm to the community’s energy

« Assets are owned and operated by St.
Mary’s River Energy

 Decreases diesel burned in Mary’s
Harbour by up to 30% annually




~1 GWh of Energy Saved in

Isolated Systems Energy Efficiency %} @
Direct Install Program: 924 MWh eg{gyz—egc!m
- helps save energy otol energy savings producs

- increases local knowledge ﬁ @

« provides employment 388 970

residential and

* 11 GWh energy saved since 2012 commercial customers
& avoided burning 3 million litres
of diesel

customer satisfaction
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87% Overall Satisfaction
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SATISFACTION WITH OVERALL SATISFACTION
SERVICE RELIABILITY AMONG CUSTOMERS
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140 km/h wind qusts

* Hurricane Larry—winds qusts of 140 km/h in most areas
* No major outages

 Helped safely restore power to customers with isolated outages

 Mobilized to help Newfoundland Power crews




2021
Diversity and
Inclusion
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4t diversity and inclusion day

» Celebrated our 4t annual Diversity and Inclusion Day
« A commitment we make 365 days a year

 Provided employees with opportunities to embrace, celebrate,
and honour diversity

Pink Shirt Day International Women’s Day
Pride Week Canadian Multiculturalism Day
National, Day for Truth and Reconciliation
Orange Shirt Day Purple Ribbon Campaign
International Day for Persons with Disabilities
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2021
Supporting
Communities
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23,360 Breakfasts

« Teamed up with Kids Eat Smart to
support school breakfast clubs

 Collected donations in 10 communities
around the province.

» Donated $23,360 to Kids Eat Smart—
that’s 23,360 breakfasts!

» Doubled to $48,170 in 2022!
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10t Year Supporting
Red Shoe Crew and more

 Supported Ronald McDonald
House since inception

« Adopted Rooms, sponsored
Radio-thon, and Sock It!
Campaign

» 10t year as presenting

sponsor for Red Shoe Crew
and raised $210,000 in 2021

2022 Annual General Meeting
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2021
Environmental
Stewardship
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14 Electric Vehicle Fast Chargers

« Completed the first network of 14 fast-chargers on the island
displacing 50 tonnes of GHG emissions

* Delivered enough energy to drive across the country more than 33x
 Launched EV Rebate Program

* Nine electric fleet vehicles
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329 Tonnes of Waste

* |dentified waste diversion solutions for
the old ceramic insulators that were
scheduled to be replaced with glass
insulators.

« 329 tonnes of ceramic insulators diverted
from our province’s landfills.
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2021
Labrador Energy
Matters
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Final 3 Units at Muskrat Falls

3 remaining turbines brought online—completing the
Muskrat Falls Hydroelectric Generating Station

 Transferred to the Newfoundland and Labrador
System Operator (NLSO) for service

« Reached peak output of 776 MW in 2021
(recently 839MW)




1,400 GWh Recapture Energy

* 1,400 GWh provided to customers in New York, New England,
Ontario and the Maritimes

« Since 2017, hydroelectric exports have potentially displaced over
1.1 million metric tonnes of GHG emissions
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50 Years

* Celebrated 50 years of safe,
reliable electricity at Churchill Falls

 Power first flowed 50 years ago
in 1972, across the 735kV
transmission lines over 1,200 km
to Montreal




~2,000 MW of Requests

« Network Additions Policy advanced and approved by the PUB.

 Received load requests collectively amounting to more than
7,900 megawatts. Currently, there are 1,990 megawatts of

active requests.

* Requests are driven by customers looking to expand their
business or as a shift from fossil fuels to sources of renewable

energy, as well as cryptocurrency and hydrogen businesses
seeking attractive rates.




Financial Update

Lisa Hutchens
VP Finance and CFO
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2021 Year End

FINANCIAL UPDATE
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2021 Significant Developments

Completion of the Muskrat Falls assets in Q4 2021.
« Commenced delivery of the Nova Scotia Block to Emera in Q3 2021.

« Requlatory mechanisms to address costs related to LCP were approved in 2021 in
préparation for project completion.

« Significantly elevated oil and electricity export prices in 2021.

« Hibernia South Extension (HSE) First Redetermination in Q12021 impacted our financial
results, including oil sales volume.

 Settlement Agreement regarding the Churchill Falls Declaratory Judgement case included in
2021 results.




2021 Financial Highlights

Profit (loss) ($ millions) Revenue ($ millions) Operating costs ($ millions)

B Steady state  m LCP assets

2020 2021 2020 2021




2021 Financial Highlights

Oil Price & Sales Volume Electricity Export Price & Sales Volume

mmm Oil Sales Volume (bbls)  —#—Realized 0il Price (CAD/bbl) mmm Export Sales Volume (GWh) =—Realized Export Price (CAD/MWh)

4,611,309

3,431,885

$71

2020 2021 2020 2021
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Q12022

FINANCIAL UPDATE
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Q1 2022 Significant Developments

 Continued rise in oil and electricity export prices.

* Finalization of the $1 billion federal loan guarantee and capital restructuring for
Muskrat Falls and the Labrador Transmission Assets in Q1 2022 - part of the $5.2
billion Rate Mitigation Plan.




Q1 2022 Financial Highlights

Profit (loss) ($ millions) Revenue ($ millions) Operating costs ($ millions)
B Steady state m LCP assets
. Q12022
$(57)

Q12021 Q12022 Q12021 Q12022
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Q1 2022 Financial Highlights

Oil Price & Sales Volume Electricity Export Price & Sales Volume

mmm Oil Sales Volume (bbls)  —#—Realized 0il Price (CAD/bbl) mmm Export Sales Volume (GWh) =—Realized Export Price (CAD/MWh)

815,946

684,279

$91

Q12021 Q12022 Q12021 Q12022
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Financial Qutlook

 Continued testing and commissioning of LIL assets and the integration of the LCP assets into the
provincial electricity system.

 Continue to work with the Province towards finalization and implementation of all key
components of rate mitigation.

* In May 2022, Cenovus Energy announced that they will restart the West White Rose Project in
2023.

« Continued effort to find efficiencies and reduce costs.

« Future customer energy needs and electrification will require new investment and, honoring
our history, we will make thoughtful decisions and be part of the solution for our Province.
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2022
and Beyond

Jennifer Williams
President and CEQ
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$5.2 Billion

« Reached an agreement between the Federal and Provincial
Governments and Hydro for a $5.2B rate mitigation plan to
ensure rates will not double.

« $1 billion in financing secured and guaranteed by the
Government of Canada for capital restructuring of MF/LTA assets.

* Finalized structure of the $1 billion investment by Government of
Canada in the province’s portion of the Labrador-Island Link.




Providing Reliable Electricity

 New transmission assets in Labrador
e Continue to advance LIL Software
« System-wide maintenance

 Holyrood at the ready




Delivering our green energy future
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@ Energy needs will require new investment

@ Honoring our history - make thoughtful decisions

@ So much exciting opportunity!




QUESTIONS?
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