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Land Acknowledgment
I would like to respectfully acknowledge that Newfoundland 
and Labrador Hydro operates on the traditional lands of 
Indigenous peoples throughout this province and we strive for 
meaningful reconciliation now and into the future. 
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Agenda

• Welcome and Diversity Moment 
• Acting Chair’s Remarks
• Turning a Corner in 2022
• Financial Performance 
• Looking to the Future
• Q&As 
• Media Availability 



Diversity and Inclusion Moment
Diversity of Thought

Erin Burt 



What is Diversity of Thought?

Diversity of thought refers to the fact that there are multiple 
perspectives on a given issue. 

Each of us acquired knowledge and understanding in our own 
unique ways. 

The more distinct perspectives and problem solving strategies 
there are, the greater the diversity of thought produced. 

It’s about valuing everyone’s opinions and encouraging them to 
voice them in a safe and discrimination-free environment.



How to apply Diversity of Thought in the 
Workplace?

•When a group bases 
their judgements on 
the consensus of the 
group instead of 
individual analysis and 
critical thought.

•Affinity Bias

•Horn Effect 

•Critical skills

•Diversity training results 
in more effective 
communication and 
conflict resolution, and 
a greater capacity for 
empathy.

1. Avoid 
Groupthink

2. Be Aware of 
Unconscious 

Biases

3. Continue to 
Learn



Why is Diversity of Thought Important to Me? 

• Work Terms 4 & 5

Student Engineer, 
NLH Civil Engineering 

Services • Work Term 6

Co-op Engineering 
Student, NLH 

Regulatory Affairs

• E.I.T.

Graduate 
Regulatory 

Engineer, NLH

Hydro’s Values: “We are inclusive and collaborative. We seek 
diversity and understand its value. We work together, listen to 

each other and serve with respect.”



Acting Chair’s Remarks 
John Green



Turning a Corner in 2022
Jennifer Williams 



10

A New Direction

Serving our 
community

Working together

Enabling 
sustainable 

growth

We launched a 
new three-year 
Strategic Plan.



11

Enabling Sustainable Growth
• On our way to net-zero
• Completed the project
• Advanced our resource plan
• Supported electrification



12

Serving Our Province
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Working Together

Working Together



2022 Year End Financial Update
Lisa Hutchens



2022 Highlights
• Strong financial results in 2022, supported by Muskrat Falls coming online in 

late 2021 and Hydro’s maximization of the value of our assets through export 
opportunities.

• Significant progress on rate mitigation in 2022, including $1.0 billion in 
federally guaranteed debt and $1.0 billion Government of Canada investment 
in Labrador-Island Link. 

• Lower Churchill Project costs incurred during the year were funded internally 
with no additional equity required from the Province. 

• Cost conscious spending and continued absorption of inflationary increases.



2022 Financial Highlights

$72 

$580 

2021 2022

Profit ($ millions) Revenue ($ millions)

$1,013 

$1,359 

2021 2022

Operating costs ($ millions)

$230 $264 

2021 2022



2022 Financial Highlights

Oil Price & Sales Volume Export Electricity Price & Sales 
Volume

3,431,885 

3,033,966 

$71 

$105 

2021 2022

Oil Sales Volume (bbls) Realized Oil Price (CAD/bbl)

1,462

2,105

$39 

$68 

2021 2022

Export Sales Volume (GWh)

Realized Export Price (CAD/MWh)



Financial Outlook
• $159 million profit in Q1 2023, an increase of $59 million compared to prior 

year.

• Commissioning of the Labrador-Island Link in Q2 2023, marking full 
commissioning of the Lower Churchill Project.

• Final cost of the Lower Churchill Project calculated at $13.5 billion, increase of 
$133 million from the last update in June 2022, primarily carrying costs, funded 
internally.

• $190 million in rate mitigation funding received from the Province in Q1 2023, 
reducing the balance that had accumulated in Hydro’s Supply Cost Variance 
Deferral Account.

• Hydro continues to work with the Province on the remaining components of 
rate mitigation.



Looking to the Future
Jennifer Williams
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Let’s Keep Going
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Together
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nlhydro.com

Questions?


