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Newfoundland and Labrador Hydro 
Sustainability Commitment

At the heart of our business is our people. We know our friends, families, and neighbours are 
counting on us and we work hard every day for them. We live and work here because of all 
that our province has to offer, we are proud of the role we play in our province, and are 
committed to being responsible corporate citizens.

We understand that our daily operations impact the communities in which we operate. 
We take our responsibility to Newfoundland and Labrador seriously, and work each day to 
minimize our impact and ensure we develop our resources in a sustainable way for the 
maximum benefit of the people of our province.

We are committed to providing a timely review of sustainable business operating procedures 
and practices. We commit to measure, monitor and report on our performance of the 
implementation of sustainability practices with a commitment of continual improvement.

To succeed in our goals, we have committed to demonstrating excellence in the 
following areas:

Safety and Health - Environment - Business Excellence - People - Community

To achieve this, we will:
• make sustainability a priority
• undertake activities and operations in a manner that strikes an appropriate balance    
  between needs of current and future generations
• actively encourage economic efficiencies in operations that are consistent with 
  sustainable practices
• promote a safe and healthy work environment
• consider the life cycle of projects related to our business, including their economic, 
  environmental and social footprint
• establish sustainability indicators to enable accountability, communicate specific goals 
  and measure progress
• prepare and regularly update our sustainability strategy with specific goals and objectives
• report annually on progress to our Board of Directors and all stakeholders

Jennifer Williams
President and CEO, Newfoundland and Labrador Hydro
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