
When large amounts of electricity are needed in a short period 
of time, more of our system’s resources are required to meet 
customer needs. For example, the energy needed to power one 
100-watt lightbulb for 10 hours is the same as the energy 
needed to power 10 100-watt light bulbs for 1 hour. However, 
more resources are needed from Hydro’s system to power all 
10 of the light bulbs at the same time.  

During a billing period, your electricity demand 
fluctuates depending on the number of devices, appliances or 
equipment operating at various times. 

When a customer requires a large supply of electricity – even for 
a brief period – our electricity system has to deliver. Hydro 
maintains a large network equipment on constant standby to 
ensure that electricity is there when our customers need it. 

What are demand charges?
Customers are charged differently depending on how they use electricity. 

Most customers pay a basic service charge and for the energy they use. Energy is the total amount 
of electricity consumed in the period (measured in kilowatt-hours, or kWh). Customers that use 
large amounts of electricity are also charged for demand, which is the maximum amount of power 
you need at any point in the billing period (measured in kilowatts). 

Demand charges are based on the highest average 15-minute load required in a given billing 
period, and are charged when customers use 10 kW or more.

How do demand charges affect my electricity bill?
For customers who use a lot of power over a short period of time, demand charges will be a large 
part of your bill. For customers who use power at a more consistent rate throughout the month, 
demand charges will generally be a smaller part of your bill. 
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General service customers are initially set up on a non-demand 
rate classification, meaning it is assumed they will not require 
10 kW or more at any given time. As information about 
electricity use becomes available, a general service customer 
will be assigned to a demand rate classification if their demand 
is 10 kW or more.

Your rate classification can be changed any time after it is set if 
the load is permanently altered. This may mean moving from a 
non-demand rate to a demand rate if load has increased, or 
moving from a demand rate to a non-demand rate if the load 
has decreased. 

Your rate classification can be changed by notifying our 
customer service team, or automatically as a result of load 
monitoring checks done through the billing process.

takeCHARGE can help 
your bottom line!

Our takeCHARGE team at Hydro can help identify and pay for 
energy efficiency improvements for your business. You could 
get up to $50,000* back when you invest in energy saving 
upgrades in heating and cooling, refrigeration, lighting and 
controls, and more. You can also get money back when you 
reduce demand. Most importantly, these energy savings will 

contribute to your bottom line.

For more information about takeCHARGE programs that can 
help your business, visit takechargenl.ca/business 

or call us at 1-888-737-1296.

Every customer consumes energy differently and there are a 
number of factors that can affect your bill. You can help reduce 
demand charges by:

Determine when your maximum demand occurs. By pinpointing 
when your maximum demand occurs, you can identify what contrib-
utes to your high demand and where savings can be made.

Shift some of your energy demand to non-peak times. You can 
achieve savings on your bill by shifting a portion of your electrical load 
from peak times of the day to non-peak times:

•  If your operation has flexibility, stagger the time when you 
   bring large equipment online

•  Turn off any unnecessary equipment at times of highest 
   energy use

•  If possible, put equipment in sleep mode when it’s not needed

HOW CAN I REDUCE DEMAND 
CHARGES AND SAVE ON MY BILL?

HOW DO I KNOW IF I’M BEING 
CHARGED A DEMAND RATE?
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HOW DEMAND CHARGES AFFECT YOUR BILL

* takeCHARGE will pay $0.10/kWh of your first year energy savings up to a maximum of $50,000.
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Using a lot of power over a short 
period of time will increase demand 
charges on your energy bill.

Reduce demand charges on your 
bill by shifting some of your 
electrical load or staggering when 
you bring equipment online.


